City of Los Angeles
Responsible Banking Investment Monitoring Program
For Investment Banks

Investment banks providing City investment banking services or seeking City investment banking
business must complete and submit this form no later than July 1* of each year to the City
Administrative Officer to comply with Chapter 5.1, Section 20.95.1 of the Los Angeles

Administrative Code.
Contact Information:

J.P. Morgan Securities LLC
Name of Financial Institution
560 Mission Street

Street Address
William Frymann, Executive Director

Contact Person Name and Title
415-315-3901
Telephone No.

San Francisco CA 94105
City State Zip Code

will.frymann @jpmorgan.com
Email Address

Please answer the following questions for the preceding calendar year.

1. Did your firm make monetary donations to charitable programs within the City limits?
Yes | v ]No[_]if yes, please complete the attached form.

Did your firm provide any scholarship awards to residents of the City of Los Angeles?

2.
Yes No[v]
a. How many scholarships were awarded? _——
b. What was the total value of the awarded scholarships? ___——
3. Does your firm have internal policies regarding utilization of subcontractors which are
designated as “women owned,” “minority owned,” or “disabled” business enterprises?

Yes No [ ] If yes, please provide a copy of your policies.

CERTIFICATION UNDER PENALTY OR PERJURY

| certify under penalty of perjury that | have read and understand the questions contained in this
form and the responses contained in the form and or} gll the attachments. | further certify that |
have provided full and complete answers to each fuéstion, and that all information provided in

response to this form is true and accurate to the be knowledge and belief.
Obfrofeor

Signature ‘Date

Will Frymann, Executive Director
Print Name, Title

PLEASE SEND THE ORIGINAL SIGNED FORM TO, THE ADDRESS BELOW AND EMAIL A

COPY TO CAO.DEBT@LACITY.ORG.

Office of the City Administrative Officer
200 North Main St. Room 1500
Los Angeles, CA 90012
Attention: Debt Management Group
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“Having a diverse supplier
network makes us a stronger
company, one that can better

serve our diverse clients and
communities. Our
commitment to expanding
that network is long-term,
and our Global Supplier
Diversity Program works
towards that goal every day.”

Jamie Dimon
Chief Executive Officer
JPMorgan Chase & Co.

Our Mission

JPMORGAN GHASE & CoO.

Global Supplier Diversity 2019

“Our Global Supplier Diversity
Program is an important part
of JPMorgan Chase’s
engagement with our clients
and communities. Having a
diverse supplier network makes
us more competitive and able
to fulfill our stakeholders’
needs. The firm is committed to
expanding diversity within
sourcing overall.”

Ken Litton
Chief Procurement Officer
JPMorgan Chase & Co.

“Diversity is a cornerstone of
our global corporate culture—
both in the workplace and in
the marketplace. It is the
breadth of our differences that
defines us, makes us stronger,
and enables us to better
support diverse markets and
the economic growth of all the
communities we serve.”

william Kapfer, PhD
Global Head of Supplier Diversity
JPMorgan Chase & Co.

The JPMorgan Chase Global Supplier Diversity Program is committed to developing and engaging with certified and
qualified diverse businesses. Our mission is comprised of three pillars: 1) To achieve uplift in diversity within the
JPMorgan Chase supply chain; 2) to create a supply chain that mirrors our customers’ demographics; and 3) to drive
economic growth in the communities in which we do business. Senior management’'s commitment, policies, procedures,
strategies, and results demonstrate that supplier diversity is part of our corporate fabric. We are proactive in our outreach
to diverse businesses, connecting them with internal and external decision-makers.

The firm’s commitment to engaging diverse suppliers is evident in many aspects of our supply chain; from design,
engineering, construction, furniture, maintaining our banking branches and offices, staffing to manufacturing credit cards,
operating call centers, marketing out products and services, collecting outstanding debt, and advocating for the firm in
legal matters, diverse suppliers drive significant value and make noteworthy contributions to our continued success.

Certification Requirements

JPMorgan Chase defines a “Diverse Supplier” as one certified by a designated third-party as being 51% owned, operated
and controlled by members of the following, among others:

Minority-Owned Business Enterprise (MBE)

Women-Owned Business Enterprise (WBE)

Veteran-Owned Business Enterprise (VBE)

Service Disabled Veteran-Owned Business Enterprise (SDVBE / DVBE)
LGBT-Owned Business Enterprise (LGBTE)

¢ Disability-Owned Business Enterprise (DOBE)

¢ Small Business Enterprise (SBE)

We invite diverse suppliers interested in doing business, or currently doing business with JPMorgan Chase to register via
the JPMorgan Chase Supplier Registration Portal at www. jpmorganchase.com/SupplierDiversity .




JPMORGAN CHASE & CO.

External Partner Organizations

We partner with several organizations and their regional (or local) affiliates for support to execute on our supplier diversity
objectives, including baseline certification standards. The following are examples of our largest community partners:

o National Minority Supplier Development Council ¢ Disability:IN
e Women'’s Business Enterprise National Council e U.S. Hispanic Chamber of Commerce
e National LGBT Chamber of Commerce e The Latino Coalition
National Veteran-Owned Business Association ¢ U.S. Pan Asian American Chamber of Commerce

Minority Supplier Development United Kingdom

National Veteran Business Development Council
e WEConnect International

These organizations provide a platform for promoting our program, as well as networking directly with diverse business
owners.

supplier Diversity and Strategic Sourcing Process

Supplier Diversity processes are integrated into the strategic sourcing process. We strive to achieve the optimal
combination of price, quality and service for purchased products and services through our Global Supplier Services group.
Together, we help provide diverse suppliers with a broad range of project opportunities. We partner with sourcing
managers and our business units to ensure active involvement in every step of the sourcing engagement. Qualified and
certified diverse suppliers are identified from our Diverse Supplier Registration Portal and other external supplier
databases to source diverse vendors that can meet our business needs.

Management Tracking & Reporting Systems

JPMorgan Chase’s robust management, tracking and reporting systems support our supplier diversity initiatives.

JPMorgan Chase has the ability to track spend by the following diversity classifications, among others:

Minority-Owned Business Enterprise (MBE)

Women-Owned Business Enterprise (WBE)

Veteran-Owned Business Enterprise (VBE)

Service Disabled Veteran-Owned Business Enterprise (SDVBE / DVBE)
LGBT-Owned Business Enterprise (LGBTE)

Disability-Owned Business Enterprise (DOBE)

Small Business Enterprise (SBE)

We provide external indirect reports on a quarterly basis.

Tier 2 Program

JPMorgan Chase consistently makes good faith efforts to provide contracting opportunities to diverse suppliers. In
addition to purchasing directly from diverse suppliers, JPMorgan Chase also encourages its prime suppliers — both
diverse and non-diverse — to include diverse businesses in their supply chains. We also assist our suppliers in expanding
their supplier networks to include more diverse vendors. We track this Tier 2 spend by asking our suppliers to report their

diverse supplier spend to us on a quarterly basis.




JPMORGAN CHASE & CO.

Accomplishments

in 2019, JPMorgan Chase celebrates the 25" anniversary of the Global Supplier Diversity program. Over the past 12
years, JPMorgan Chase has spent over $17 billion dollars with diverse suppliers.

Spend in 2018

$613 M $1.3B

Woman-Owned Minority-Owned
Businesses Businesses

$67 M $11 M

Veteran-Dwned Disability-Owned
Businesses Businesses

$30 M
LGBT+-0Owned
Businesses

Awards

In 2019... In 2018...

Global Head of Supplier Diversity was named
one of the 2018 Top 30 Champions of
Diversity by Diversity Plus Magazine
JPMorgan Chase was given the 2018 Apex
award by the National LGBT Chamber of
Commerce

Global Head of Supplier Diversity received
the Champion of Enterprise award from the
National LGBT Chamber of Commerce
MBN USA named JPMorgan Chase to the
Best of the Decade list

JIPMorgan Chase was recognized by BEQ
Pride with the 2018 Business Equality
Excellence Award

100% Rating in Corporate Equality Index”
(for 16 years)- Human Rights Campaign

e America’s Top Corporations for Women's
Business Enterprises — Women's
Business Enterprise National Council
(WBENC) 2018
National Business Inclusion Consortium
(NBIC) — 2019 Best of the Best
Corporation for Inclusion

e IPMorgan Chase was named a 2019

Military-Friendly Corporation for Supplier
Diversity by Military Friendly

Additional Information

For additional information on our Supplier Diversity Program, visit our website www.jpmorganchase.com/supplierdiversity

or contact us at supplier.diversity@jpmchase.com.




